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Is it an academic
problem?

Contact Academic Support
studysupport@ube.ac.uk
or attend their support
webinars online. 

Do you need help with
academic writing or

referencing?

For help understanding/ planning the
assessment, post in your module
forum on the assessment preparation
week.
You can also book a 1-2-1 with your
Module Leader via the VLE module
page.

Are you struggling to
submit on time? 

Contact the Student Advice
team by raising an enquiry

here or call:
+44 (0)118 921 4696 (Option 2)

Mitigating circumstance: 
If something serious and unforeseen has happened, you
can apply for mitigating circumstances. 
Apply for each assessment via your assessment tracking
page. You can find the full policy here

Have you already used
your 7 day extension?

Has something
unexpected happened to

stop you getting the
assessment done on time?

You can submit work late in the +7 and +14 day
submission links on the VLE.
If you submit:
up to1 day late= 5 mark penalty
2-7 days late = 10 mark penalty
8-14 days late= capped at pass mark

Apply for your 7 day extension before the
assessment deadline via the My Assessment page
on the VLE.
Think about timings because there is only one 7 day
extension available per module: might you want to
use this on your next assessment instead?

Struggling to find
resources? Email

library@ube.ac.uk

Start

Use this flowchart to find the best way forward for you.

You should always check the full Student Policies alongside this flowchart. For more advice on our services, or help interpreting our
policies, contact the Student Advice team by raising an enquiry here, or you can call: +44 (0)118 921 4696 (Option 2).

Worried about your Assessment?

https://learn.ucem.ac.uk/course/view.php?id=78%C2%A7ion=2
https://learn.ucem.ac.uk/course/view.php?id=2806%C2%A7ion=1
https://learn.ucem.ac.uk/course/view.php?id=2806&section=1
https://learn.ucem.ac.uk/course/view.php?id=2806&section=1
https://learn.ucem.ac.uk/course/view.php?id=2781%C2%A7ion=2
https://learn.ucem.ac.uk/course/view.php?id=2781%C2%A7ion=6
https://learn.ucem.ac.uk/course/view.php?id=2781%C2%A7ion=6
https://learn.ucem.ac.uk/pluginfile.php/526442/mod_resource/content/10/Mitigating%20Circumstances%20Procedure%20v11.00.pdf
https://learn.ucem.ac.uk/course/view.php?id=2781%C2%A7ion=3
https://learn.ucem.ac.uk/course/view.php?id=2784%C2%A7ion=2
https://learn.ucem.ac.uk/course/view.php?id=2806%C2%A7ion=1

